In-House Hosting & Web Management Services

We are pleased to offer top notch in-house hosting packages to all of our web clients. All packages include ample server
space for your website and web-based applications as well as comprehensive email solutions. Please note that these plans
are billed out annually and only apply if your website is being hosted by PlanetCom. *Standard SSL Certificate and Basic
Website Management Plan come with all in-house hosting packages. This includes security monitoring and regular core

file & plugin updates.

[ ] Bronze Package - $60/month

e What's Included: 2GB web space, up to 5 email accounts, basic website management

(up to 1 hour per month), standard SSL Certificate
[ ] Silver Package - $80/month

e What'’s Included: 4GB web space, up to 10 email accounts, standard website

management (up to 2 hours per month), standard SSL Certificate

[ 1 Gold Package - $100/month

e What'’s Included: 20GB web space, up to 20 email accounts, advanced website

management (up to 3 hours per month), standard SSL Certificate

[ ] Enterprise Package - $130/month
e What'’s Included: Unlimited web space, up to 40 email accounts, comprehensive

website management (up to 4 hours per month), standard SSL Certificate

*I have read & agree with the terms for the Hosting & Management Plan chosen above for which I will be billed
annually until otherwise requested by myself.
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Web Management Services - 3" Party Hosting

Websites are dynamic entities and the technology behind them is constantly changing and being updated. Therefore it is
essential that your site be professionally managed to ensure functionality & security are maintained. We offer a variety of
web management packages to suit your needs and keep your site in tip-top shape! Please note these plans only apply if
your website is hosted by a provider other than PlanetCom. *One month notification is required to cancel this service.

[ ] Bronze Plan - $70/month

e What's Included: Regular core file & plugin updates, minor content revisions, basic

security monitoring (up to 1 hour per month)

[ ] Silver Plan - $100/month

e What's Included: Regular core file & plugin updates, content revisions & new content

creation, basic security monitoring (up to 2 hours per month)

[ ] Gold Plan - $120/month

e What's Included: Regular core file & plugin updates, content revisions & new content

creation, advanced security monitoring (up to 3 hours per month)

*I have read the terms and agree to the Web Management Plan chosen above for which | will be billed monthly.

*1 will be maintaining the site myself or will be using another company and will not require a management package.
I acknowledge that by signing | release PlanetCom of all liability in the management & maintenance of my site and
that updates will only be performed when specifically requested by me and will be subject to an hourly fee.
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